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Introduction 

The John McGivney Children’s Centre School Authority (JMSA) demonstrates an 
unwavering commitment to the principles and requirements of the Accessibility for 
Ontarians with Disabilities Act (AODA). As an educational institution specializing in 
programming for students with complex rehabilitative and medical needs, accessibility is 
not merely a compliance task but the foundational core of its service delivery. This 
commitment is reflected in a culture that champions independence, dignity, integration, 
and equality of opportunity for all children, youth, and families accessing the JMSA. 

The JMSA actively strives to be a bias-free and barrier-free environment, ensuring that 
every policy, practice, and procedure aligns with the goal of full integration for persons 
with disabilities in both the school and the wider community.

This dedication to AODA standards is operationalized through comprehensive planning 
and continuous action, as highlighted in JMSA’s multi-year accessibility plan. This plan 
systematically identifies, prevents, and removes barriers across various domains, 
including physical architecture, information and communication, and employment 
practices. By focusing on both internal standards—such as ensuring all staff and 
volunteers receive mandatory AODA training—and external advocacy, the JMSA 
extends its expertise to support community partners in achieving greater accessibility.

JMSA strives to meet the needs of its employees and students with disabilities and is 
working hard to remove and prevent barriers to accessibility. 

JMSA is committed to fulfilling our requirements under the Accessibility for Ontarians 
with Disabilities Act, 2005. This accessibility plan outlines the steps we are taking to 
meet those requirements and to improve opportunities for individuals with disabilities.

Our plan will demonstrate how we will play our role in making Ontario an accessible 
province for all Ontarians. The plan will be updated at least once every five years. 

We train individuals after being hired and provide continued training in respect of any 
changes to the policies. We maintain records of the training provided including the dates 
on which the training was provided and to whom it was provided. Participants are 
provided with a certificate of AODA training completion. 



Section One – Past Achievements to Remove Barriers and Prevent 
Barriers

Customer Service

Our Accessibility Standards for Customer Service Policy outlines our commitment to 
providing services that are free of barriers and biases by giving individuals with 
disabilities the same opportunity of access to our services in the same location and in a 
similar way as these services are available to all that we serve. Our actions 
demonstrate our belief in the strength diversity brings to our communities. 

It is the policy of the JMSA to provide an environment that builds independence, dignity, 
and respect for our students, parents/guardians, the public, and our staff. 

Our School Authority strives to ensure that: 

 All reasonable efforts are made to ensure that all policies, practices and 
procedures from the date of this policy forward are consistent with the principles 
of independence, dignity, integration, and equality of opportunity to all, with 
particular attention for persons with disabilities; 

 All members of our school community and the broader community are welcomed 
to our facilities by providing services that respect the independence and dignity of 
persons with disabilities, such services will incorporate measures that include but 
are not limited to, the use of assistive technology, service animals and support 
persons;

 Appropriate training for all staff who deal with the public, or other third parties on 
behalf of the Board, will be provided to ensure a greater awareness and 
responsiveness to the needs of persons with disabilities. As new staff are hired, 
the training will become a component of their orientation training and will be 
provided within a reasonable timeframe;

 Its policies and procedures related to the Accessibility for Ontarians with 
Disabilities Act, 2005 are made available to the public; 

Our Monitoring and Feedback on Accessibility Standards for Customer Service 
Procedure outlines how the JMSA receives and responds to concerns and feedback 
about our accessibility from the public. We welcome the use of service animals at the 
JMSA and have a policy and procedure that outline how individuals can incorporate this 
accommodation. 



Information and Communication

In 2024, the JMSA hired a web designer to create a new website. Our new website has 
the necessary accessibility features that make it user friendly for individuals with 
disabilities. We are working toward meeting the requirements that would make us 
compliant with Web Content Accessibility Guidelines (WCAG) 2.0, Level AA. Our 
website has an accessibility feedback form available for individuals to share their 
accessibility concerns. 

Windsor and Essex County have very diverse populations that speak many different 
languages. At JMSA we incorporate the use of language and sign language interpreters 
to meet the needs of our families. Language Line is a tool staff utilize to ensure our non-
English speaking families are informed clearly and with precise information in their 
native language. 

Employment 

In accordance with Regulation 191/11, we include messaging in our postings notifying 
potential employees that the JMSA will provide accommodations during the hiring 
process. We continue to examine our hiring process through an AODA lens and refine 
them to meet AODA standards. We have identified areas to focus on and these are 
noted in the Strategies and Actions section of this Plan. 

Training 

The JMSA provides training on the requirements of the accessibility standards and on 
the Ontario Human Rights Code. We have recently adapted the training modules 
developed by the AODA which provides us with clear records of those staff, both new 
and returning, who have completed training. 

Design of Public Spaces 

As tenants in the John McGivney Children’s Centre (“the Centre”), we do not have the 
ability to undertake renovations to improve accessibility. That being said, the JMSA 
resides in a children’s rehabilitation centre that is entirely accessible to our students and 
families. Our outdoor play space is also completely accessible. When renovations 
occur, the Centre will consult the JMSA proactively to ensure that any construction does 
not create physical barriers. 



Transportation 

All of the students at the JMSA require integrated accessible transportation due to their 
physical disabilities and medical complexities. All of our students have individual school 
transportation plans which are developed by our Education Consultants. Our plans 
detail boarding, securement, and deboarding. The plans also describe the roles of the 
transportation provider, parents/guardians, the driver and any school staff involved.

Section Two – Strategies and Actions

The JMSA is committed to fair and accessible employment practices. Moving forward, 
the JMSA will be focused on the following initiatives with the goal of complying with all 
aspects of Employment Standard for Recruitment Practices (Regulation 191/11) by the 
end of the 2025-26 school year: 

 Develop a script or standard email to notify job applicants of our organization’s 
commitment to address barriers in our employment process

 Asking if accommodations are required when contacting a job applicant about an 
interview

 Developing an offer letter template with standard wording reflecting our 
organization’s policies for accommodating employees with disabilities

In terms of Information and Communication:

 We are also continuing to work on moving our website toward Web Content 
accessibility Guidelines (WCAG) 2.0 Level AA. 

Conclusion 

Our multi-year accessibility plan is a clear articulation of our organization's enduring 
commitment to the spirit and requirements of the Accessibility for Ontarians with 
Disabilities Act (AODA). Achieving AODA compliance is a foundational step, but our 
vision extends beyond mere adherence. We recognize that true inclusion is a 
continuous journey that requires vigilance, innovation, and active engagement with the 
disability community. We are dedicated to embedding accessibility into every facet of 
our operations from policy development and service delivery to hiring practices and 
digital infrastructure and ensuring that every person can fully and equitably participate. 
We will regularly monitor our progress, adapt our strategies, and foster an 
organizational culture where accessibility is understood as a shared responsibility and a 
fundamental principle of our work. 


